
Who qualifies?
All South African senior citizens aged 60 years 
and older qualify for Pensioner Concession fares 
on Municipal Bus Services.

How to apply?
Visit any Muvo SmartVan or Kiosk with your 
original South African ID document or driver’s 
licence. Our cashiers will assist you to 
complete a Concession Application Form.

Please note:
• Photocopies will NOT be accepted.
• Only original documents are permitted.

Once approved, you will be issued with a 
Pensioner Concession Card, provided you 
load a minimum of 10 trips.

Using your Concession Card
• Always carry your ID document or driver’s      
 licence
• Transport inspectors may request proof 
   of concession eligibility.

PENSIONER CONCESSION FARE
Eligibility & Application

Who qualifies?
Scholars in Grades 1 to 12 qualify for Scholar 
Concession fares on Municipal Bus Services.

How to apply
Visit any Muvo SmartVan or Kiosk with your 
original ID document or Birth Certificate.
You will be required to complete a Concession 
Application Form.

Please note:
• Photocopies will NOT be accepted.
• Only original documents are permitted.

Once approved, you will be issued with a Scholar 
Concession Card, provided you load a minimum 
of 10 trips.

Using your Concession Card
•  You must be dressed in full school uniform     
   when using the concession card.
•  Transport inspectors may request proof 
   of eligibility.

SCHOLAR CONCESSION FARE
Eligibility & Application 

Who qualifies?
Persons with a disability who are in receipt 
of a SASSA grant and are in possession of 
a valid Municipal Concession ID Card may 
apply for a Muvo Concession Card (Disabled).

Application process
To apply for a Muvo Concession Card 
(Disabled), you must have a valid 
Municipal Concession ID Card.

A once-off fee of R50 is payable for the 
Muvo Concession Card (Disabled).

Where to apply
Visit the Durban Transport Bus Depot:
102 Johannes Nkosi Street (Alice Street)

PERSONS WITH DISABILITIES CONCESSION
Eligibility & Application

Who qualifies?

All commuters aged 18 years and older qualify 

for the Muvo Adult Card on Municipal Bus 

Services.

How to apply?
Visit any Muvo SmartVan or Kiosk with your 

original South African ID document or driver’s 
licence. Our cashiers will assist you with the 
card registration process.

Please note:
Photocopies will NOT be accepted. 
Only original documents are permitted.

You will be issued with your Muvo Adult Card, 
provided you load a minimum of 10 trips.

Using your Muvo Adult Card
Ensure your card is loaded with valid trips 
before travel. Present your card for inspection 
when requested by transport inspectors.

ADULT & CONCESSION FARES

MUVO ADULT CARD
Eligibility & Application

Application Days and Times: 

Tuesdays Only
09:00 - 15:00


